Dear Dr. Richard Alverson,

I am writing this letter with great satisfaction which is long overdue, but better
late than never I suppose. I wanted to say that I feel truly tucky and grateful for all that
you and your staff have done for me. When looking back from day one I smile and think
how I felt when I learned that there was a great deal in store for me. I was a bit unsure of
how I would have felt at the time because I think it overwhelmed me. I will forever have
a special place in my heart for you, because you have changed me as a person for the
better. What I mean is I will never look back with any regrets. I would do it all over again
if I had to because of the enormous satisfaction. I have really no memories of having
pain, discomfort or doubts about your expertise regarding my treatments I’ve received. I
realize you had a lot of work ahead of you when you started treating me. I can only say
that you are not a doctor someone runs into everyday. Your kind gestures and
professionalism is so much more than I can describe. You never settled for anything but
the best for me, and I thank you so much. All of my experiences were very good and your
kindness and compassion were never overlooked by me. I never discounted your opinions
or decisions. The process was lengthy for the both of us and I know you provided the best
treatments for me, as well as your fine staff. I never felt any negative thoughts about
treatments or procedures that were performed. The wonderful outcome of this journey
would have not been possible if I had never found you, and that brings great comfort to
me. The outstanding quality of your work, attitude and mannerisms will continue to let
me look back with great satisfaction and confidence that you have helped boost. From the
bottom of my heart Dr. Alverson, thank you. There are so many great words that describe
you. You are the epitome of a true dental mastermind, and you will forever have a special
place in my heart. Thank you.

Sincerely,
Dianne Molinari.




